
 
 
Important Programme Policies For Players & Parents (Updated - March 2025) 
 
Safeguarding & Welfare Policies 
 
As a programme we subscribe to the LTA’s venue registration and safeguarding standards. 
 
Should you have a concern regarding yourself, your player or the behaviour of anybody else in the programme 
please contact the senior coaches in confidence (Michael Millar & Finn Mclean - 
https://www.edinburghtennis.com/contact-us.php) or our appointed Welfare Officer (welfare@edinburghtennis.com). 
 
Weather Cancellation Policy 
 
As you will be aware, the weather in Edinburgh can be unpredictable at any time of year. 
 
We aim to run our sessions year round and in all weather conditions with the intention of avoiding cancellations 
where possible. Players are strongly advised to dress appropriately for the conditions (e.g - waterproofs on rainy days 
and sunscreen on sunny days with high UV).  
 
However, in situations where there is potential danger to players (e.g - extremely high winds) or tennis courts become 
unusable (e.g - snow or flooding) we will cancel sessions in the interest of ensuring a safe environment for players. 
 
Refund Policy 
 
Once a term, holiday camp, event, competition or clinic has been paid for we are unable to offer a refund. 
 
In the event of a weather cancellation, as described above, players and parents may credit the pro-rata amount 
against a payment for the following term or an alternative holiday camp, event, competition or clinic. 
 
Term Calendar 
 
Generally, our programme operates on a termly basis with fees being due prior to the term beginning. 
 
Whilst precise dates will change with the calendar year, our programme schedule is as follows. 
 
Term One - January & February 
Term Two - March & April 
Term Three - May & June 
Holiday Camps - July & August 
Term Four - September & October 
Term Five - November & December 
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